
NYS Parent Portal and Mobile App

https://www.nysparenting.org/


Agenda:

• Welcome!
• NYS Parent Portal 

• Childcare locator tool
• Parent Guide 
• MS Navigator
• Every Student Present 
• NYS Parent Portal resource pages 

• Year 1 Media Campaign Recap
• Ideas for the Year 2 Media Campaign
• Mobile App and Push Notifications 
• Next Steps
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Question? Do you 
meet with families 

with young 
children? 



NYS Parent Portal Website

Parent Portal website home page. 
https://www.nysparenting.org

https://www.nysparenting.org/


Talking is Teaching on the NYS Parent Portal



Year 1 Media Campaign Recap



B5 Parent Education 
Media Campaign



B5 Digital Campaign 



Question: Did you see a 
billboard or bus wrap? 



January-February 2020













Covid-19 
Resources 
for 
Parents 



Question? Have 
you visited the 

NYS PARENT 
PORTAL website? 



Year 2 Media Campaign

• Call to Action
• Out of Home
• Digital



10/1/202019



10/1/202020





NYS Parent Portal Mobile App





NYS Parent Portal Mobile App

Home page of the NYS 
Parent Portal app

Multiple Systems 
Navigator

NYS Parent Guide 

Every Student Present 

NYS Child Care, After 
School, Home 

Visiting Programs 
Locator

Interactive map on 
the Locator



Question? 
Do you receive push 
notifications from your apps? 

10/1/202025



Examples Push 
Notifications



Push Notification Settings



Pregnant/ Expecting Families 
examples of Push Notifications

Cloth or disposable diapers? Who will be my baby's health care provider? 
Where will my baby sleep? Discover new resources in your community for 
new parents and their babies.
Expecting parents, it is never too early to begin building a strong and trusting 

relationship with your baby!
Even before your baby is born, they want to hear your voice. When you sing 

and talk to them, you are building your relationship with them and supporting 
their future language skills.
Take a look in the mirror. That person you are looking at is your baby's most 

important teacher.
Start to make your home a safe place for your baby to explore. Lie, 

then crawl on the floor. Your baby is going to be spending lots of time there—
you too. Why not start going through a safety checklist to keep your little 
explorer safe and sound?



Pregnant/ Expecting Families Example
Push Notifications



Parent Portal App Parent Guide



Parents of Infant 
examples of Push Notifications

All parents, especially first-time parent experience a wide variety of 
feelings—this is normal. Never be afraid to ask for help if you need it.
The American Academy of Pediatrics recommends putting your baby 

to sleep alone, on their back, in a safe crib with a firm mattress 
without pillows, blankets or toys.
Locate childcare programs near you by using the NYS Childcare, 

Afterschool and Home Visiting porgram locator in the Parent Portal!
Always use rear facing infant car seats that are properly installed. 

Even on the shortest trip and even when they protest being buckled 
in.
If you have questions about your child's development, check with 

your child's health care provider or call the NYS Growing Up 
Healthy Hotline (1-800-522-5006) to find a local Early Intervention 
Program.



Parents of Infant 
Examples of Push Notifications



Parent Portal App NYS Child Care, After 
School and Home Visiting Programs Locator



Parents of 4-year-old 
examples of Push Notifications

A week or two before school begins, have your children go to bed at a set 
bedtime and get up at a set wake up time to help prepare for school.
Is your child dealing with shyness in school? Help your child grow 

their confidence and remind them of a time when they were in a new 
situation and got through it.
Are you looking for ways to have a productive parent/teacher conference? 

This resource may be able to help!
Eye exams for young children are extremely important because children are 

often more responsive to treatment when problems are diagnosed early.
Does your child have asthma? Learn your school's asthma policies and 

asthma emergency procedures. At the beginning of each school year, talk to 
your school nurse and teacher about your child's asthma.



Parents of 4-year-old Push Notifications



Parent Portal App Every Student Present



Push Notifications on the NYS Parent Portal 
Mobile App

NYS Parent Portal



Mobile App Social 
Media Toolkit

Toolkit will include:
• Pictures from the Mobile 

App
• Ready to post messages
• Links and tags to include



Next Steps

• Out of Home and Digital Media Campaign Launch: 
Fall/Winter 2020

• Ordering Talking is Teaching Posters for 
Distribution

• Ordering Promotional Materials for the Mobile 
App

• Mobile App Social Media Toolkit for Partners



Questions? Ideas?
Cate Bohn
cate.bohn@ccf.ny.gov

Ciearra Norwood
ciearra.norwood@ccf.ny.gov

@nysccf @nysccf

*NYS Parent Portal
www.nysparenting.org

mailto:cate.bohn@ccf.ny.gov
mailto:Ciearra.norwood@ccf.ny.gov
http://www.nysparenting.org
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