
Empower your workforce to
thrive in health, happiness, and
peak performance.

Personal issues don’t just affect your employees - they impact your
entire business by driving up absenteeism and turnover, while
productivity suffers.

As demand for mental health services soars, many employees
remain deprived of the support they need due to high costs,
inadequate insurance coverage, and limited access.

The CFLR EAP Advantage is a comprehensive, budget-friendly
solution that provides free, compassionate and confidential
counseling, and wellness programs for your workforce!

Employee Assistance Program

The CFLR EAP Advantage

CFLR EAP Advantage Other EAPs

May sell or share your
healthcare data with third parties

Average 6-9 free EAP
covered sessions

3-4 sessions PLUS extra
fees for more sessions

Authentic, face-to-face
counseling and in-person training

Impersonal and digital,
AI-driven support

4 convenient locations in Utica,
Rome, Herkimer and Syracuse

Few, if any, offices in CNY

50+ years of EAP experience
and personalized approach

Generic start-ups and
slick big-box websites



Sean Rafferty

EAP Business Development Director

Phone: 518-951-5630 or E-mail: srafferty@cflrinc.org

Employees, please contact your CFLR EAP at:

Phone: 315-733-1726 or E-mail: eap@cflrinc.org

Several locations in Central New York, 
Vast network of affiliates throughout NY and
neighboring states, 
UNLIMITED access to HR consultants, supervisory
referrals, and critical incident stress debriefings.

CFLR EAP provides the support your people need - 
when they need it, and where they need it. 

As a nonprofit with 50+ years of
experience, our focus is on wellness and
results, not profits. This allows us to
provide competitive pricing, unparalleled
access and exceptional HR support.
Genuine human connection is at the
heart of everything we do at CFLR EAP.

Real People,  Real  Solutions,  Real  Support

Unparal leled Access including:

Get the Advantage 
Contact Us Today!
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Free Confidential
Counseling &
Coaching 

Cost-effective,
Comprehensive

Support

Wellness &
HR Trainings

Work-Life Balance

Our Masters-level
EAP counselors are
trained and
experienced
in solution-focused
counseling and
coaching.


